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This Benefits Guide is intended to provide a general summary of benefits but does not include all coverage details or plan requirements. The terms of the plan are governed by legal plan documents, 

including  but not limited to Summary Plan Descriptions (SPDs), insurance contracts and certificates of coverage. Please refer to the legal plan documents for detailed information regarding your 

benefits. While every effort was taken to ensure the accuracy of the information in this Benefits Guide, errors are always possible. In the event of a discrepancy between the Guide and the plan 

documents, the terms of the plan documents will prevail.  

SEE A DOCTOR NOW, WHEREVER YOU ARE. 
Access to a licensed professional at your fingertips 

IT’S FAST AND EASY 

− Connect virtually with a physician in minutes¹ 

− Video visits held online or through the mobile app 

− Pay only your office visit/PCP-level cost share 

− Referrals are not required 

− Paperless prescriptions are sent directly to your pharmacy² 

 
MEDICAL URGENT CARE VISITS 

Doctors can diagnose, treat and write prescriptions for many 

conditions, including: 

− Coughs/colds/flu 

− Sore/strep throat 

− Pediatric issues 

− Sinus and allergies 

− Nausea/diarrhea 

− Rashes and skin issues 


